When we started M&R was a very small
company

M&R nonauany Obls1a O4eHb MAJICHBKOM KOMIIaHUEH

There were size of a three employees
including myself in 1985

B 1985 Ob110 Bcero Tpu pabOTHUKA, BKIIIOYAs MEHS

We focused entirely on making sure that
the customers needs were met, that a
service requirements were met on a timely
fashion

MB&I cTapaiuch MOTHOCTBIO YYeCTh TOTPEOHOCTH
MOKYTIaTeJ e, CBOeBPEMEHHO pearupoBaTh HA 3aKa3bl
10 00CITY>KUBaHHIO

That the documentation for these machines
was there, so that they could be self-
supportive

CHa0XaTh BCE HAIIM CTAHKU MTOJAPOOHOMN
JOKyMEHTaIUeH, 4T00bI MOKHO OBLIO OCYIIECTBIATD
caM000CTy)KMBaHUE

The product that we manufacture is user-
friendly,

[IpoayKThl KOTOpPBIE MBI IPOU3BONM,
OPUEHTUPOBAHBI HA NIOJb30BATENCH,

the machines are designed by screen
printers and they are designed for
screenprinters

Hamm ycrpoiicTa co3nansl menkorpadaMu v s
menkorpadoB

Our company stands behind each and
every product we manufacture

Hama xoMmnanus noaaep;kuBaer BCe 10 €AUHOTO
IIPOJIYKTBHI, BBIITYCKA€MbI€ I10J] HAIIEW MapKou

If you are not happy with the product you
can return it — no questions asked,

Ecnu BbI He JOBOJIBHBI IPOAYKTOM, BBl MOKETE €T0
BEPHYTb — 0€3 BOIPOCOB C HAIlIE CTOPOHBI,

we will take it back within a period of time
and return — give you a full refund

MBI 3a6epeM €T0 B TCUCHUC ONPCACIICHHOTO IICpHUoaa
BPEMCHHU U BOBMCCTHUM BCC 3aTPAYCHHLBIC CPCACTBA

With our product we are comfortable
enough to give you that type of warranty

MBI 10CTaTOYHO YBEPEHBI B HAIIMX IPOAYKTAX U
MOYKEM I103BOJIUTh Ce0€ TaKyIO rapaHTHIO

When we first started I was the service
technician

Korna MBI HAYHMHAJIH, A 651.]] CIIequaJIrucTOM I10
00CITy)KMBaHUIO 000PYAOBAHUS

Today we have an excess of 48 technicians
worldwide

Ceroans y Hac 48 CHenMaIiCTOB M0 00CTYKHUBAHUIO
BO BCEM MHpE

Those technicians are there to meet the
needs of M&R and it’s customers

Ot CIIeuaJIuCThl OTBCHAKOT BCEM TpCGOBaHI/IHM
M&R 1 TOTOBBI YIOBJIETBOPHUTH MOTPEOHOCTH HAIITUX
KIIMCHTOB

When you produce as much equipment as
M&R does, you have a tremendous
amount of installations going on on a daily
basis

Korzaa BbI mpon3BoanTE CTOJIBKO 000PYAOBaHUS,
CKOJIBKO Mpou3BoIuT M&R, exenHeBHO IpOUCXOAUT
KOJIOCCAJIbHOE KOJIMUYECTBO MOHTAKHBIX paboT

But you also need the support and be there
for the product that was manufactured
yesterday

Bawm Taxoke norpebyercst 00CIyKUBaIOIUI TepcoHa
JUIsl IPOU3BEACHHBIX paHee MPOIyKTOB

and that’s why we have the amount of
technicians we have

II03TOMY Y Hac 1 paboTaeT Takoe KOJIMYECTBO
CIIEeLIMAJIICTOB

That’s why we have the amount of part-
time people we have

A TakXe UMEHHO M03TOMY Y Hac paboTaeT MHOTO
CIELHATUCTOB IO COBMECTUTEIHCTBY

Our commitment to services extremely
high — we are committed to be able to
respond to you needs at any time of any
day

B mane cheprl o0cmykuBaHus MbI O€peM OYeHb
cepbe3HbIe 0053aTeNIbCTBA — 0053ysICh OTBETUTH Ha
1100011 3a1poc B J1I000€ BpeMsi CYyTOK U B JIFOOOH JIeHb
HEJeIHu

— whether it be the day before holiday or
Saturday or Sunday — we will respond

- HEBAYXKHO MPETPa3THUIHBIC JIU 3TO JHH, Cy00oTa
NIn BOCerCCHBe — MBI BCE€raa OTBETUM

We have people that are available to
answer your questions on the phone to be
able to get to the factor and send you out
the part next day even though we are

Harmi irogu MoTyT OTBETUTH Ha JTIH000# BOTIPOC TIO
Tesie(hOHy, BEISICHUTh IPUYMHY ITOJIOMKH U OTIPAaBUTh
BaM KOMIUIEKTYIOIIME Ha CIEeAYIOUIHi ke IeHb —
JAaKEC CCJIN MbI 3aKPbITHL




closed — if that’s what it takes

No matter what the need is — M&R is there
to respond to it because we are 24 hours a
day, we are 365 days a year

HeBaxxHO HAaCKOIBKO TsKeNas MpodieMa y Bac
BO3HUKJA — M&R 0TBETUT, MOTOMY YTO MBI
JOCTYIIHBI 24 yaca B IeHb, 365 qHEH B roy

— that is our commitment and no one
exceeds the commitment to service in
parts that M&R has

- 3TO HaIIC 065[33T€J'IBCTBO, W HUKTO JIy4IloC HAaC HE
CMOXCECT CACIATb 3TOI'O.

There is a lot of copies out there and
people that buy by price think they are
given M&R product — they are not

B mupe cymiectByeT OrpOMHOE KOJIMYECTBO
MOJICIIOK, TIOKYIIask KOTOPBIE JIFOAM CMOTPSAT Ha LIEHY,
HO JyMAIOT YTO MOKYNaroT NpoayKT M&R — HO 31O He
TaK

— they can make it look like our product
but they can’t support it, they can’t service
it,

- MPOU3BOAUTEINH TIOJ/IETIOK MOTYT C/I€aTh BHEIIHE
HOXOXKUI TPOTYKT, HO HE CMOTYT €T0 NOJJICPKUBAThH
U 00CITY)KMBATh TaK KaK Mbl

they can’t give you the documentation and
the follow-up that we can

HE JaJyT BaM HU JOKyMEHTAIlUH, HU
JIOTIOJTHUTEIIHHBIX YCIYT -

The trainers, the classrooms that we have

Takux Kak TpeHephl U Halle 00y4eHue,

And when you look at our support it is
second to none

Hallla HEMPEB30iieHHas Ci1yk0a MOIePKKU

When you look at the amount of people
that M&R has employed to be the support
structure for the screenprinter — it exceeds
all of our competitors combined

KonuuecTBo nmozaeit paboTaronux B ciryxoe
noaaepKku TpadapeTHsix mpuHTepoB M&R —
NPEBBIMIACT KOJIWIECTBO JIIOACH B CITy:K0ax
HOJJICP’KKH BCEX HAIIMX KOHKYPEHTOB BMECTE B3STBIX

What I find that makes me proud is our
customer is our best sales person

S ropxych T€M, UTO HAIIU MOKYIaTeNn
OJIHOBPEMEHHO U HaIlIM JIy4IlIhe MPOJIaBIlbl

— when you look at M&R and customer
tells another customer:

- CcTaJIo OOBIICHHBIM, KOT/Ia OJTWH TTOKYTaTeNb
TOBOPUT JPYTOMY:

If you want good product, if you want
good service, you buy M&R

Xouellb XOpOLUd MPOIYKT U KAYECTBEHHOE
oOciy>xuBanue, nokynait M&R

That’s what I want M&R to be known as —
as the manufacturer that when you want a
good product and you want a service that
you deserve — that’s the company you go
to,

S xouy uT0661 M&R OBLT U3BECTEH KaK
IMPOU3BOAUTCIIb, K KOTOPOMY BbI HOﬁHeTe, €CJIN BaM
HYEH XOPOILIUNA MPOAYKT U TOCTONHOE
o0cyKuBaHue

that’s the company that’s going to fulfill
your needs and be there for you tomorrow
when your needs expand,

Hamra koManust y10BJI€TBOPUT BCE BAllIX
noTpeOHOCTH, U BBl IPUAETE K HAM 3aBTpPa, KOTAa
Ballll OTPEOHOCTU PACIIUPSTCS

when you have issues with manufacturing,
when you have questions, when you need
support for a printing application

Korna y Bac ecTh BOmpoChI 110 MPOU3BOJICTBY, €CTh
poOJIEMBI, €CTh MOTPEOHOCTH B MOAIEPKKE MpoIiecca
evyaTu

— I want M&R to be the place you go to
for those solutions and I want to earn the
right

- MHe 0n1 X0TENn0Ch, 4T0 M&R OFBLIa TEM MECTOM,
KyJa Bbl IPUJIETE 32 PEIICHUSIMHU, U MHE OBbI XOTEI0Ch
3aCJIyKUTh TIPABO

to be able to be the supplier of your
printing equipment and to fulfill your
needs for now and for the future.

OBITH BAlllMM ITIOCTABIUKOM II€YATHOI'O
000pyI0BaHUs, MTOJTHOCTHIO OTBEUYAIOIIIETO BAIIIM
CETOAHSIIIHUM U OYAYIIHM MOTPEOHOCTIM




